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HEAD of COMMUNICATIONS
Based in Leeds
JOB DESCRIPTION

Location:

Waverley House, Unit 10, Killingbeck Drive, Leeds, LS14 6UF
Responsible to:
CEO


Hours:


30 hours per week

Salary:

NJC Pt 38 – 41: £33,437 – £36,379 pro rata 
Annual Leave:
28 days which includes the 3 working days between Christmas and New Year, plus Bank Holidays

PURPOSE OF THE JOB
To lead and coordinate Pace’s work on communications and ensure that families experience of child sexual exploitation is core to our communications and campaigns strategy and our work with key policy makers and external stakeholders.   
MAIN AREAS OF RESPONSIBILITY

Communications

· KEY MESSAGES: To work with the CEO and senior staff on the key messages of Pace relevant to events both internally and externally.  

· MEDIA: To lead on relations with the media giving briefings, setting up interviews with CEO and senior staff as required, and ensuring compliance with and promotion of Pace’s key messages.  
· SOCIAL MEDIA / WEBSITE: To lead on social media interventions and website developments, ensuring compliance with and promotion of Pace’s key messages, and working with senior staff and the Digital Communications Officer
· TRAINING: To oversee the digital marketing of Pace’s national training programme, working with Head of Partnerships and Training, Digital Communications Officer and Office Manager.

Campaigns
· CAMPAIGN IDEAS: To liaise with CEO, senior staff, and the Parent Action Steering Group to ascertain the issues and campaigns that Pace wishes to work on. 
· CAMPAIGN STRATEGY: To develop, implement and evaluate a comprehensive social media / digital campaigns strategy in order to raise awareness of the work of Pace, engaging with active online community network of supporters, affected parents and other external stakeholders. 
Policy 
· EXTERNAL STAKEHOLDERS: To work with the CEO and senior staff to develop relationships with key policy makers and leaders in the field of child sexual abuse and child sexual exploitation.  
· PUBLIC CONSULTATIONS: To coordinate Pace’s contributions to policy through public consultations, policy reviews, and governmental / national partnership roundtable discussions on tackling CSE. 
· BRIEFINGS: To read, advise and brief the CEO and senior staff on new CSE reports, serious case reviews, media reports, and so on to ensure Pace keeps abreast with the national picture.  
· EVIDENCE-BASED: To help create evidence-based material from Pace’s extensive case work with parents to help influence policy and practice. 
Management
· LINE MANAGEMENT: To line manage the Digital Communications Officer which initially will be a maternity cover post through to December 2018. 
OTHER TASKS AND RESPONSIBILITIES

· To participate in regular supervision and annual appraisal.

· To take part in further training as agreed with the CEO.

· To undertake any other duties commensurate with the post as agreed with the CEO and trustees.

· To carry out all the above in accordance with the vision, mission and ethos of Pace, and within the business plan and policies of the organisation.
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LOTTERY FUNDED





PERSON SPECIFICATION 
	
	Essential
	Desirable

	Knowledge / Qualifications
	· Knowledge and understanding of child sexual exploitation in the UK

· Knowledge of relevant statutory and voluntary safeguarding agencies

· Education to a degree or higher education level.

	· Professional qualification, for example in social work, marketing, community development.


	Experience
	· Influencing national policy and practice, working with national and local government and leading NGOS in the field of child sexual abuse/exploitation. 
· Running campaigns
· Experience of working in the voluntary sector.
· Evidencing work through good record-keeping.

	· Experience of working in user-led organisation. 



	Abilities
	· Good communication skills, able to listen and to articulate and present ideas in clear and coherent ways both oral and written.

· IT, digital and social media skills

· Project management skills. 

· Travel within England, with occasional overnight stays where necessary.


	

	Personal Qualities
	· Ability to build relationships with high level contacts 

· Commitment to working in partnership with parents affected by child sexual exploitation to achieve organisation’s goals.

· Willingness to be hands on when necessary.

· Willingness to work occasional flexible hours

· Car owner/driver


	· Commitment to own professional and personal development
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